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MIS Reports Interface - 
eLearning  
CR2 offers a blended training programme about the 
Management Information System (MIS) Reports Interface.  
The programme consists of an introductory eLearning 
followed by a classroom-based workshop.  

   
The eLearning course introduces participants to the MIS 
Reports Interface and the concepts involved in MIS reports.  
The follow-on classroom-based workshop enables 
participants to practice tasks related to planning MIS 
reports and creating the SQL required for these reports. 

Benefits:  
After taking this course, you will understand what the MIS 
Reports Interface is and how it is used. You will know the 
process involved in creating an MIS report.   

Having trained staff within the bank who understand what 
the MIS Reports Interface is and how it can be used will 
result in greater reporting capabilities within the bank, and 
lower consultancy costs. 

Duration:  

1 hour (eLearning) 

Audience:  
 Bank Report Development  
staff  

 Bank Business and Operational 
Management staff  

 Internal CR2 PS staff  
 Other internal CR2 staff 
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Location: 

As this course is an eLearning course, you can take the 
course anytime, anywhere. 

Pre-requisites: 
 The relevant BankWorld Operations courses for your 
bank 

 An understanding of SQL and report-writing tools 
 

Materials: 
This course is an eLearning course. There is a course 
glossary and several reference documents (in PDF format) 
linked to the course. 

 

Objectives: At the end of this course you will be able to: 
1. Explain what the MIS Reports Interface is  
2. Explain what Oracle Materialised Views are  
3. List the steps involved in creating an MIS report 
4. Identify examples of what view and what data fields 

course be used for various types of report 
Course Outline: 

 Introduction to MIS reports 
 Creating an MIS report 
 Types of MIS report 
 Next steps 
 Course Quiz 


