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Company Milestones 

 
 
 The Company Founded in 1997, CR2 is a leading provider of channel 

banking and card payment solutions.  CR2 has 150 
employees and 130 implementations across 4 continents. 

 
Headquartered in Dublin, Ireland, CR2 has a network of 
well-established offices and representatives across Europe, 
India, Africa, Asia Pacific and the Middle East. 

 
Customers Geographical Breakdown 

Africa 40% 
ME 38% 
Europe & Caribbean 7% 
Asia Pac 15% 

 June 2007 
  

 
Milestones    

1997  CR2 formed 
 

1998  Design and build of BankWorld Channel 
Manager commences 

 
1999  Rietumu Banka in Latvia become the first 

BankWorld Internet customer 
 CR2 launches first online banking mobile 

services using SMS and WAP technologies at 
Sibos 99 

 
2000  Acquisition of Interlink, a UK based 

company providing ATM software solutions.  
(Interlink founded in 1984) 

 CR2 announces BankWorld ATM as features 
rich technology driven alternative to 
existing Sparrow/Hawk solution 

 
2001  CR2 teams up with Microsoft 

 CardWorld Acquirer technology purchased 
from Flexicom 

 IndusInd Bank became First BankWorld 
Internet customer in India 

 Stanbic Bank became first BankWorld ATM 
customer in Africa 

 Global partnership established with NCR 
 

2002  Burgan Bank, a CR2 customer in Kuwait 
(www.beeebank.com) wins award for best 
Internet bank in the Middle East in Global 
Finance's Annual Survey 

 Dubai Bank, the first BankWorld customer in 
the Middle East goes live 
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2003  CR2 partners with Servion to provide phone 

banking (IVR) solution 
 CR2 expands office in India and moves to 

larger premises 
 CR2 customers exceed 100  
 

2004  Ronan Murray, Keith Holmes, Kieran 
Kilcullen and Martin Dolan join management 
team. New global sales team established. 

 CR2 powers almost 5000 ATMs – 81% of 
which is in ME/Africa.  This equates to 25% 
of total ME/African ATM population 

 Bank Muscat wins best Consumer Internet 
bank in Oman in Global Finance Magazines 
World’s Best Internet bank awards 

 CR2 partners with Tata Consultancy 
Services 

 First ATMs launched in Sudan 
 

2005  BankWorld running over 1,000 branches 
and back office systems in Indian bank  

 CR2 opens offices in Jordan and Singapore 
 

2006  CR2 powers the need breed of ATM, the ITM 
with BankWorld ITM – CRM@ATM 

 CR2’s User Conference attracts over 100 
delegates 

             
2007  CR2 signs Halyk Bank; largest bank in 

Kazakhstan, CR2 to drive ATM, Internet, 
SMS and Kiosk channels for Halyk. 
BankWorld placed in front of the banks 
existing Openway switch to unlock the 
power of the banks ATM channel  

 1/3 of CR2 customers now multichannel 
 CR2 expand rapidly into new regions 

including FSR and Asia 
 BankWorld live in 14 countries in less than 

12 months for Standard Bank  
  CR2 launch BankWorld Studio- Which 

enables banks to easily design and rapidly 
deploy branding to their ATM network 

 CR2 announce the forthcoming availability 
of BankWorld Internet built on the latest 
industry standard JSR-168 portal 
specification – Delivering a one stop 
financial portal to online banking customers  

                     
 


